Povezivanje na daljinu (ISL)
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Ako ste se sa savetnikom dogovorili individualnu prezentaciju ili podrsku, na
vrlo jednostavan nacin se mozete povezati sa njim.

Da bi ste se povezali kliknite na dugme pomo¢ povezivanje na daljinu
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SVA UPUTSTVA PROGRAMA

Niste nasli odgovor?

Posaljite zahtev za pomod

Povezivanje na daljinu

Ovim korakom preuzimate program ISL, koji je potrebno pokrenuti na RUN ili
OPEN. Zatim ¢e program zahtevati kod koji ¢e Vam savetnik izdiktirati. Nakon
unosa kod potrebno je kliknuti na JOIN.

Ukoliko je u pitanju Mac raCunar morate
dozvoliti i pristup u svega par koraka:

e Nakon preuzimanja, pokrenete ISL:


http://www.minimax.rs/povezivanje-na-daljinu/
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e Kada se ISL pokrene, povezujete se tako Sto upisujete KOD i JOIN:

@ ] ISL Light Client

islonline

Join a Session

Enter Session Code

62103517

User: ‘isaop\MiroslavKob
Full name: Miroslav Kobiljski
Email: miroslav.kobiljski@saop.rs

W Allow remote desktop control

Join

ISL Online Network < b

e Klijent dobija poruku "zabranjeno snimanje ekrana" gde imate direktnu
vezu na "security&privacy" ili
*Ukoliko se ne pojavi iskacuci prozor sa porukom potrebno je da
kliknete na "Apple znak" u gornjem levom uglu > system

preferences > security&privacy:
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® Zatim u ovom prozoru "security&privacy" sa strane imate listu gde je
potrebno da pronadete:
O SCREEN RECORDING > OTKLJU(:ATE MOGUCNOST UREDIVANJA >
CEKIRATE OPClJU ISL > PONOVO ZAKLJUCATE MOGUCNOST
UREDIVANJA
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General  FileVault Firewall  Privacy

-— . Allow the apps below to record the contents of your
Full Disk Access screen, even while using other apps.

Files and Folders
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EB |Click the lock to prevent further changes. Advanced... ?

o ACCESSIBILITY > OTKLJUCATE MOGUCNOST UREDIVANJA >
CEKIRATE OPCIJU ISL > PONOVO ZAKLJUCATE MOGUCNOST
UREDIVANJA
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® Vracate se na prozor ISL, kliknete STOP i zatim ponovo START i Vas ekran

Ce biti vidljiv savetniku.
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has requested desktop viewing.

Client 11:19:39
started desktop showing.

Client 11:30:14
stopped desktop showing.

Client 11:30:18
started desktop showing.

Client 11:30:20
stopped desktop showing.

Client 11:30:22

started desktop showing.

Enter Message —
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started desktop showing.
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Client 11:30:14
stopped desktop showing.

Client 11:30:18
started desktop showing.

Client 11:30:20
stopped desktop showing.

Client 11:30:22
started desktop showing.

Client 11:31:23
stopped desktop showing.
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